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SSP eBusiness

Enhancing your connectivity and productivity.

SSP eBusiness offers Your challenges.
connectivity to multiple

distribution channels, Consumers are increasingly demanding digital distribution and 24/7 access to

insurance. The electronic distribution of products is, therefore, fundamental to any
broker, whether through connectivity to insurer systems, direct to the consumer
or through third parties such as aggregators.

including aggregators
and call centres.

Connecting with your customers and insurance suppliers, regardless of geographical
location, in an effective, productive and cost-effective way, is a key challenge to
making the most of the broking market’s opportunities.

Your solution: SSP eBusiness.

For over 10 years, we've been delivering eBusiness solutions that connect you
quickly and cost-effectively to insurers and your customers, either on-premise
or through Software-as-a-Service (SaaS).

At SSP, our design team help you maximise the value of any new and existing
distribution channel through solutions that deliver full-cycle functionality, business
control and straight-through processing (STP) to your SSP broking system,

thus reducing your business costs.

Connecting you to your customers — faster.

Connectivity is at the core of our eBusiness service, whether we link you directly to
solutions within SSP Marketplace or provide online trading channels through your
own legacy systems. SSP eBusiness offers connectivity to multiple distribution
channels, including aggregators and call centres. To help boost your productivity,
our service also includes:

e Secure delivery of documents.
¢ Credit checking.

¢ Rating and rules engines.

¢ Product definition.

¢ Third-party databases.

¢ Credit and direct debit payment facilities.

¢ Enhanced management information.

Experience in equals progress out.



Key benefits.

e Secure delivery of your
products through any
distribution channel.

e Full-cycle support
from the start.

e Open architecture to
integrate with
distribution channels
today and tomorrow.

e A range of online tools
and components, each
providing real business
benefits.

e Reduced costs to
your business.
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Driving effectiveness through full-cycle processing.

We deliver true, secure, full-cycle online processing from the start, distributing more
processing to consumers and third parties. We move insurance policy administration
to the front line, allowing customers to manage their account online. This lowers the
cost of doing business whilst increasing service levels and allowing you to focus on
your business.

Software-as-a-Service.

We deliver robust, secure and scalable SaaS eBusiness solutions. We can offer the
security of a service that consistently delivers over two million user hours of service
a month, with an availability of 99.997%. With no need to invest in hardware and
IT support staff, your products and services can be delivered faster and more
cost-effectively than through traditional on-site solutions.

Enabling greater business control.

SSP eBusiness solutions put you in control of your business, enabling you to
manipulate rates and create rating scenarios through our Premium Flexibility tool.
Rules and rates can also be managed using our tailored product building tools.
Through our deep understanding of distribution, we offer unparalleled control
over your products and delivery.

Tailored website design.

Whether you require a standalone website, integrated quote and buy scheme or
a self-service website, our in-house design team will make sure that your website
has the right look and feel for the customers you want to attract.

Refreshingly Different Underwriting
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Tel:0844 873 3919

For further information on SSP eBusiness for brokers,
call us now on 0800 590 705 or visit
www.ssp-worldwide.com/sspforbrokers

Head Office: Fearnley Mill, Dean Clough, Halifax, West Yorkshire, HX3 5AX

www.ssp-worldwide.com
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