NEWS RELEASE:
FOR IMMEDIATE PUBLICATION

07 September 2017

L&G partners with SSP to transform its customer journey
Legal & General has partnered with SSP to launch SmartQuote, an innovative new digital solution
that meets the needs of today’s insurance customers by making it quicker and simpler to buy home
insurance.

While traditional quote forms require consumers to answer numerous questions they often don’t
have accurate information for, SmartQuote uses SSP Intelligent Quotes Hub (IQH) to take full
advantage of the vast quantity of digital data sources available to streamline and simplify the
customer journey.
As a sophisticated whole of market product rating and quotation solution, SSP IQH provides a single
point of data integration for the internal and third-party data sources Legal & General requires to
generate a binding customer quote, with the customer only needing to input their postcode and
type of cover required.

As the information used comes from official sources, rather than customer estimates, the price
accurately reflects the real individual risk posed.

Adrian Coupland, Customer and Marketing Managing Director at SSP said: ”The deployment of
SmartQuote is a major milestone for SSP and will be truly transformational in the market.

“Time-poor consumers are becoming increasingly frustrated at having to answer pages of questions
to get an insurance quote. By utilising the ever-increasing amount of data available about people
and risks, SmartQuote produces an informed and precise evaluation quickly with minimum customer
effort.

“As the number of data sources continues to grow and grow, all these can be fed into SSP IQH to
produce optimum results.”

David Robertson, Director of Digital Transformation at Legal & General said: “We are looking to
significantly grow our GWP in the next year through the implementation of new digital solutions.
With SmartQuote providing a hassle-free way to purchase policies, it will make insurance more
accessible to consumers, and will form the centrepiece of our targeted growth.
“As SmartQuote also makes it easier for our distribution partners to offer insurance quotes, it will
drive opportunities across the direct, broker and affinity markets.”
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About SSP
SSP is a global provider of technology systems and solutions across the entire insurance industry, using our expertise to
enable our customers to transform their business and increase their profitability. SSP provides core technology solutions,
distribution and trading capability, advanced analytics and solution delivery. We work with 8 of the top 10 UK insurers, 4 of
the top 10 global insurers and over 40% of UK brokers. Our unique position in the market, including the largest market
share of UK e-trading, enables us to provide leading data insight and unrivalled distribution. With over 30 years’
experience, our knowledge, talent and technology capabilities deliver innovative results that make us the partner of choice
for our customers.
www.ssp-worldwide.com
About Legal & General
The Legal & General Group, established in 1836, is one of the UK’s leading financial services companies. As at 31 December
2016, the total value of assets across the group was £894.2 billion, including derivative assets. We also had over nine
million customers in the UK for our life assurance, pensions, investments and general insurance plans.
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